Iloab30BaTebCKOE COVIALIIEHHE

Hacrosmee [lonp30BaTenbckoe corameHne peryiupyeT OTHOLICHNUS MEXY aJIMUHUCTpaluen
noptana kmarket21.ru. Y mons3oBatensiMu ceti IHTepHET, BOZHUKAIOIINE MTPHU UCIIOIBb30BAaHUHU
uHTepHEeT-pecypca www. kmarket21.ru («kmarket21.ru») Ha ycnoBusxX, ykazaHHBIX B HACTOSIIIIEM
[Tonp30BaTeNbCKOM COMIALIEHUN.

[Tonp30BaTeNBCKOE COMIALIEHHE MOXKET OBITh U3MEHEHO B J1I000i MOMEHT 0e3 peABapUTEIbHOTO
yBenomiienus [lonp3oBareneit moprana kmarket21.ru

CornaiieHnue BCTynaeT B CUIIY C MOMEHTA ero onyOonukoBaHus Ha nopraie kmarket21.ru u
JENCTBYeT 10 MOMEHTA OT3bIBa aJIMUHUCTpauuei noprana kmarket21.ru Texymas Bepcus
ITonp30BaTenbCKOrO COMIAIIEHNs JOCTyIHA B ceTH VIHTEpHET 1o agpecy

http://kmarket? 1 .ru/media/uploads/terms.pdf

1. TepMuHBI U ONIPeAeTCHUS

HCHOJ’IB?»yGMLIC B HactosmeM [lonp30BaTeabCKOM COIVIAIICHUHU TCPMUHBI U OIIPCACIICHUSA, UMCIOT
CICAYIOUEC 3HAYCHUA:

«kmarket21.ru»/ «MHTEPHET-NIOPTAI» /«ITopTram»- MHTEPHET-NIOPTAJ (BeO-caiit),
pacnonaratouuiics B cetu MuTepHer no agpecy: http://kmarket21.ru

«/loMeHHOe UM <noagoMeH>» — ajpec Buja http:/monnomen.kmarket21.ru

«3aka3» — 3agBka [lonb3oBarens (Ilokynarens) Ha mnpuoOpeTeHHE TOBapa/oKa3aHUE YCIIYTH,
uHpopMaluss O KoTopbix onyonukoBaHa [lomb3oBarenem (IIpomaBuom) Ha kmarket21.ru
WNndopmanus o 3akazax c¢ noprana kmarket21.ru npencrasnena B Jlnunom Kadunere Ilonbs3zoBarens
(IlpomaBua) u HampasisieTcs (IpU MOCTYIUIGHUH HOBOTO 3aKa3a) JIEKTPOHHBIM COOOIIEHHEM Ha
anpec Ilomp3oBarenst (IIpomaBna), yka3aHHBIM TPH PETHCTPAIlMA €TO YYETHOW 3alucu Ha
kmarket21.ru

«JInunblii Kabuner» — nepconanbubiii pasaen [lonb3oBarens Ha kmarket21.ru, cBsi3aHHBIN C
yuétHoM 3amuchto [lomb3oBarenss Ha kmarket2l.ru, B xortopom Ilomb3oBarento JOCTYITHO
yIpaBieHUEe MePCOHATBLHBIMU HAcTpOolikaMu U cepBucamu kmarket21.ru

«IlakeTbl YeJyr» — makeThl peKJIaMHBIX YCIIYT, OKa3bIBA€MbIE IMOJIb30BATEISAM aIMUHHUCTpPALIMEH
noprana kmarket21.ru CroumocTs u onmcanue tapudop omyOnuKoBaHbl B pasnene «llpaiic-nmuct
kmarket21.ru»: http:/pg21.ru/offers/2

«Ilokynarenn» — nuna, kotopsle odopmuian Ha kmarket2l.ru 3aka3 Ha TOBapbl/yCIyru y
IIponaBuos.
«Iloan3oBaresm» — Bce mnocerutrenu kmarket21l.ru, B 1.u. mnpencraBurenu IlpomaBioB u

HOKynaTeHeﬁ, CHy"IaI‘/’IHBIC NOCCTUTCIIU U TPCTHU JIMIIA.

«IIpoaaBubl» — OPUIUYECKUE JUIA, UHIUBUIYAIbHBIC MPEANPUHUMATETN U (PU3NUECKUE JUIIA,
pasmemaomue Ha I[loprane wuHbopMmamuioo O CBOeW MAEATEIBHOCTH, TOBapax M yCayrax,
NPEUIOKEHUST 3aKJIIOYUTh CAEIKY B OTHOILIEHHMM TOBapa WM YCIyrd U JI00yH Apyryro
nHGOPMAIUIO PEKIIAMHOTO XapakTepa.

«Caiit Ha kmarket21.ru»/ «uatepHer-marasud Ha kmarket2 1.ru» — 3akperTeie pazaensl [loprana
kmarket21.ru, k xotopsiM [lonb3oBaTeny moay4yaeT AOCTYN MOCIE PETUCTPAIMK yYETHOW 3amuCcH,
uragc OH MOXET Hy6J'II/IKOBaTB I/IH(i)OpMaIII/IIO 0 IpcpraraCMblX HM TOBapax H YCiIyrax H
MPEICTaBISIEeMON UM KOMITAHWU: KOHTAKTHYIO MH(POPMAIIUIO, aKIIUH U CKUIKU, HOBOCTH U MPOUYIO
uHpopmaruio o kommanuu. J[anHas uHOpMALHS pa3MeENIacTcs B OTKPHITOM JOCTYIIE Ha MOpTae
kmarket21.ru


http://kmarket21.ru/media/uploads/terms.pdf
http://pg21.ru/offers/2
http://kmarket21.ru/

«ToBapbl M YCJOYrm» — IOOBIE TOBApHl W YCIYTH, aKIUU M CKHUIKHA (BKJIOYas KOHTAKTHYIO
uHpopmaruio, pororpadgun u 100y COMYTCTBYIOUIYIO MH()OPMAIMIO) U WHBIE MPEIOKEHHS, B
OTHOIIIEHUHU KOTOPHIX [Ipomaserr pazmeniaeT napopmanuto Ha kmarket21.ru.

2. O01mue ycaoBus

2.1. Tlopran kmarket2l.ru — cHpaBoYHO-MH()OPMAIIMOHHBIII MHOPTAad TOBAPOB M  YCIYT,
pacronararouuics B ceTH WuTepuer 1o azapecy http://kmarket?21.ru
Llenbio 1eATENPHOCTH UHTEPHET-TIOpTala sBisieTcs npenocrasienue [lokynarensim uHGpopMaum o
TOBapax ® ychyrax, mnpemiaraembeix I[IpomaBmamum nHa kmarket2l.ru m goctym K KOHTaKTHOM
UHpOpMaIUH ITponasua.

Hns Ilonp3oBareneit kmarket21.ru, 3aMHTEpeCOBaHHBIX B MNPUOOPETEHHUU TOBApPOB M YCIYT
(IToxymareneif), co3aHa IUIOIIAAKa, HA KOTOPOM pa3MeIlleHbl MHOKECTBO MPEUIOKEHUI TOBApOB U
yeayr ot IlpomaBuoB B Oonee ueM JecATH Thicad pyOpuUKax B KaTajore TOBAPOB U YCIYyT
kmarket21.ru

2.2. Ilpmammas ycnoBusa Hactosamero Iloms3oBarenbckoro cornamenus, [lomp3oBarens maer
cortacue Ha 0OpabOTKY CBOMX I€PCOHANBHBIX JIAaHHBIX B COOTBETCTBHUM C IIpaBUJIaMH,

YCTaHOBJICHHBIMUA IonuTHkoM KOH!l)Hg!GH!!I/IaHBHOCTI/I u 06[2a60TKI/I NEPCOHATTBHBIX NaHHBIX

2.3. Ecnu Ilomp3oBateneM He 1o0Ka3aHO OOpaTHOE, TOOBIE [EHCTBUS, COBEpIICHHBIE WM Ha
kmarket2l.ru ¢ wucnonbp30BaHHMEM €ro Y4YETHOM 3alKCH, CYHTAIOTCS COBEPIIEHHBIMH CaMUM
ITonb3oBarenem.

2.4. Peructpupysice Ha kmarket21.ru , Ilonp3oBarens naeT cBOE coriiacue Ha IMOIYYEHHE OT
kmarket21.ru coobmenunii nHGOPMALMOHHOTO U PEKIAMHOIO XapakTepa Ha 3JIEKTPOHHYIO IOYTY,
YKa3aHHYIO [P peructpauuu akkayHra [lonas3oBarens (c nomeHos kmarket?21.ru/ ), a Takke CMC-
ornoBeleHui o 3aka3zax ¢ kmarket21.ru Ha Tenedon, ykazanuslii [lonp30BareneM Ha CO3JaHHOM UM
Caiite (npu noxkimtoueHnu onuun CMC-undopmupoBanusi) u/unu tenedoH, ykazaHHbld B (opme
3aKasa pu pa3MelleHnH 3aKka3a Ha kmarket21.ru

2.5. Ilpunstue u cobmonenue Ilonb3oBareneM TpeOOBaHUM M TOJOKEHUH, OMPENEIIEHHBIX
HacroamM CornameHueM, a Takxke TpeOoBaHui 3akoHonarenbeTBa PO, sBisercs 00s3aTebHBIM
YCJIOBHEM OKa3aHus afMUHHCTpanuen mopraia kmarket21.ru ycmyr Ilons3oBarento.

3. Perucrpanus Ilosb30Baresien ¢ HeJb0 NPUOOpeTeHUS
ToBapoB " ycayr Ha Iloprane (Ilokynareseit)

3.1. Hns odopmienus 3aka3za c¢ kmarket2l.ru , obMeHa COOOIIEHUSMHU C TMPEICTABUTEIEM
[IponaBua, myOnukanuu OT3pIBA O KOMMaHWUM uiau o ToBape/ycuyre IlpomaBma Ilomb3oBarento
(IToxymnarento) HEOOXOIUMO MPOWUTH Mpolenypy peructpauuu Ha [loprane, ocTaBMB Al 3TOrO
HEO0OXOoMMMBbIC TepcoHaNbHBIE naHHble B (opme peructpanuu: DUO, >7meKTpOHHBIM aapec u
KOHTAaKTHBIH TenedoH (mpu HeoOXOAUMOCTH).

3.2. Tlocne mpunatus Hactosmero ComameHuss U 3aBEPIICHUU MNPOUENYpPhl PETUCTPAIUU IS
[Tons3oBatens (Iloxymatensi) co3maércs yderHas 3anmuch Ha kmarket2l.ru u oOecneuuBaercs
noctyn k Jlmunomy KaOunery nHa kmarket21l.ru , tae oH MOXET YNpaBisTh NEPCOHATBLHBIMHU
HacTpoiikamu U cepBucamu kmarket21.ru, opopmIIsATh 3aKa3bl ¢ HHTEPHET-TIOPTaNIa, 0OMEHUBATHCS
COOOIIEHUAMH C MPEACTaBUTEIAMH KoMnaHuu [IponmaBia, myOnMKOBaTh OT3BIBEI O KOMITAHMSX,
ToBapax/yciyrax [Iponasios, pazmemaronmx nHpopmammio Ha kmarket21.ru
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4. Peructpauus Iloan3oBaresiei ¢ nejb0 pasMeieHus
HH(pOpMALMH 0 TOBAPAX U YCJAYIrax U AeATeJIbHOCTH
kommnanuu (IIpoxaBuos)

4.1. Anvuauctpanms noprama  kmarket2l.ru  mpemocTaBiseT  BO3MOXKHOCTH — JIFOOOMY
IOPUINYECKOMY, (U3NYECKOMY JUIy WIM HHIUBUAYAJIbHOMY NpPEANPHUHUMATETIO CO3aTh
COOCTBEHHBIM BEO-CAMT WJIM MHTEPHET Mara3uH Ha moptaie kmarket21.ru, myOnukoBaTh Ha HEM
TOBApBHI U YCIYTH U MH(DOpPMALHIO O ACITENLHOCTH KoMmaHuu [IpomaBiia, a Takke NMPUHUMATH U
oOpabatsiBaTh 3aKa3bl, moctynatomiie ot [lokynareneit ¢ kmarket21.ru unu Be6-caiita, HHTEPHET-
marasuHa [IpogaBua, npussizanHoro k mardopme kmarket21.ru

4.2. lna cosmanus Caiita Wiaum WHTepHeT-MarasuHa Ha moprtane kmarket21.ru ITomp3oBarento
HEO0OX0IMMO TPOUTH TpoleAypy peructpanuu Ha [loprane, ocTaBUB Hjisi 3TOTO HEOOXOIUMBIE
nepcoHaNbHbIE JaHHbIE B (opMe perucrpanui: HauMEHOBaHUE, BUJ JAEATEIHOCTH M aJipec
pacnionockenust komnanuu (ecnu IlpomaBeny mpencrapnsier kommanuio), OO mpencraBuTens
[TponaBiia, ero >MEKTPOHHBIN aJpec U KOHTAKTHBIN TenedoH.

4.3. Tlocne mpunstus Hacrosmero CornamieHuss u perucrpanuu Ha mnoptane kmarket21.ru
[Tonp3oBarens nomydaeT aoctyn k Jlnanomy Kabunery m Caiity Ha kmarket21.ru , roe oH MoXeT
YIIPaBIIATH NEPCOHATLHBIMU HACTpOKaMu U cepBucamu kmarket21.ru, myOnukoBars nHGOpPMALINIO
0 MpeIaraéMbIX UM TOBapax M yCiIyrax u NpefcTaBlIsieMOil UM KOMITaHUU.

4.4. Tlocne peructpanuu [Toap30BaTenss MOXKET 3apeTUCTPUPOBATH JOMEHHOE UMs <ITOJIOMEH> ISt
cBoero Caiita Ha kmarket21.ru u pa3memniarh Ha HEM HHPOPMAIIHUIO, KOTOpast OyIeT MyOIIMKOBATHCS
B paszznene UHTEPHET — noprana «kmarket21.ruy.
Jomennoe wmsa <moggomen> Caiita Ilonmp3oBarenss Ha kmarket21.ru coxpansercs 3a
ITosnp30BareneM B TEUEHUE BCETO CpOKa IpefocTaBieHUIo [lonb3oBaTenno yciuyr aIiMUHHCTPALUEH
noprana kmarket21.ru 1 MokeT OBITH aHHYTMPOBAHO B Cly4ae yaajaeHus ¢ moprana kmarket21.ru
uHpOpPMAIUHN O KOMITAHUH, TOBapax u yciyrax [lomp3oBarers.

5. CTtoumocTh yeayr

5.1. IlpenocraBnenue [lonp3oBarennto ycayr B paMkax nerctBytoniero CornameHus (perucrpamnus u
co3nanue Ha moprane kmarket21.ru ydeTtHo# 3amucu, perucTpamnusi JOMEHHOTO MMEHH, TOCTYI K
Jlnunomy Kabunery Ilomp3oBarens u Caiity Ha kmarket21.ru ) ocymectBisercs 6e3 B3UMaHHs
TIaThI.

5.2. JlononHUTENbHbIE YCIYTH IPEJOCTaBISIIOTCA 3a IUIATy, pa3Mep KOTOpPOW YCTaHABIMBAETCS
aaMuHUCTpanmend noprana kmarket21.ru Ha ycnoBusix, onmyOnukoBaHHBIX B pasaene «llIpaiic-nmuct
kmarket21.ru»: http://pg21.ru/offers/2

6. Oosizannoctu Ilouab3oBarTesen

6.1. Peructpupysce Ha kmarket21.ru , [Tons3oBarens 00s13aH Mpe0CTaBUTh MPABAUBYIO, TOUHYIO U
MOJIHYIO HH(OpMaITHIo 0 cebe, OTBeYast Ha BOMPOCH! B ((OPME PErUCTPALINH, 3aTOTHSIS
uHopmaruio B pazaenax kmarket21.ru u ykassiBas cBenenus B Jlmunom KaOunere.

6.2. Ilpu pasmemenuu mo00i nHbopmanmu Ha kmarket21.ru ITons3oBarens 00s3yeTcst coOIIOMATH

H[}aBI/IJIa pasMCIICHUA HH!I]O[!MaQI/IOHHO-[ZeKHaMHBIX MaTepruajioB Ha UHTCPHCT—IIOPTAJIC.

6.3. ITonp3oBarens 00s3yeTcst MOAEPIKUBATH HH(POPMAIIHIIO, OTYOITMKOBAHHYIO MM WIIH TI0 €T0
nopyueHuto Ha kmarket21.ru , B akTyasbHOM COCTOSIHHH.

6.4. Ilonb3oBaTens 0053yeTcsl HE UCIOIB30BATh CAMOCTOSITEIBHO WU C IPUBJICUEHUEM TPETHUX JIUI]
OKa3aHMe YCIYT W/uin Bo3MOkHOCTH [TopTana B emnsix, KOTopble MOTYT ObITh KBAJTU(HUIIMPOBAHBI
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KakK HapyIIeHHe MpaB TPEThUX JTUI] Ha 00BEKTHI HHTEIEKTYyalbHOW COOCTBEHHOCTH,
HEI0OpPOCOBECTHASI KOHKYPEHIIHS ¥ MHBIE HApYIIICHHsI 3aKoHOoAaTebcTBa PD.

6.5. Ilonb3oBarens 0053yeTcss He OCYLIECTBIATh JSHCTBUM, BIUSIOMINX HA HOPMAJIbHYIO paboTy
MHTEPHET — MOpTaja U 3anpelIEHHBIX TOMCKOBBIMHU CHCTEMaMHU HET00POCOBECTHBIX METO/IOB
NPOJIBMXKEHUS cBoero caiita Ha kmarket21.ru . B wactHocTu, 3anperniaercs:

* OCYHIECTBIIATH CAMOCTOSITEIBHO JIN0O OT uMeHu Apyrux [lomp3oBarerneii, B TOM 4uCie ¢
HCIIOJIb30BAaHUEM JTFOOBIX MTPOTrpaMM, aBTOMaTU3UPOBAHHBIX CKPHUITTOB, MACCOBBIX
OJTHOTHUITHBIX JCHCTBUHM, HAPABJIEHHBIX HA UCKYCCTBEHHOE MOBBIIIIEHUE TTOKa3aTesei
cuéTynKOB caiTa Ha kmarket21.ru;

* MaccoBoe¢ Hcronb3oBanue SEQ-cChIIOK;

* pa3MelleHHe B ceTH MIHTEpHET HEKaueCTBEHHBIX CChUJIOK Ha calT Ilonb3oBarens Ha
kmarket21.ru ;

* HAKpYTKa MOBEIEHYECKUX (PAKTOPOB;

* nyomupoBanue Ha moprane kmarket21.ru uHpOpMaIIK O AEITETLHOCTH KOMITAHUN, TOBApax
U yCIyrax, ¢ OIHOW U TOM K€ WJIU Pa3HbIX YUETHBIX 3anucent [lonb3oBarens;

* UHBIC JCHCTBUSI, HalIpaBIEHHBIC HA ICKYCCTBEHHOE YBEIMYCHUE TpadrKa Ha CTpaHUIIAX
Caiira Ilons3oBarens Ha kmarket21.ru

6.6. Anmunuctpanus noptana kmarket21.ru umeer npaBo 3a6mokupoBath 1ocTyn k Caity
[Tonp3oBarens Ha kmarket21.ru u onyOnrkoBaHHON Ha HEM MH(GOPMALUU, YIATUTh HH()OPMALIUIO,
onyonukoBanHyto [lonmp3oBarenem Ha kmarket21.ru , npuocTaHOBUTH TGO OTMEHHUTDH PETHCTPALIUIO
ITonp30Barens B ciydasx:

* mpenocTasieHus [lonp3oBarenemM HenoCTOBEpHOI HH(GOpMaIUU, HHPOPMALIUK COEPKAHUE
u/vun o(OpMIICHHE KOTOPOI HE COOTBETCTBYET MOPAIBHBIM M ATHYECKUM HOpMaM,
MIPOTUBOPEUHUT JACHCTBYIOIIEMY 3aKOHOIATENbCTBY PD;

e mpu OOHapyXeHHH agMUHHCTparuei noprana kmarket21.ru ¢akroB, CBHIETENBCTBYIOIINX
o coBepuieHuu [lonp3oBarenem ykazaHHbIX B TyHKTE 6.5. HacTosmero Comiamenus
JEHCTBUM, BIUSIONINX HA HOPMAJILHYIO pa00Ty HHTEPHET-MIOPTaNIa UIH HEJO0OPOCOBECTHBIX
METOJIOB ITPOJBMIKEHUS CBOETO caiita Ha kmarket21.ru

* HECOOTBETCTBHUS pa3MeUIeHHON HH(OpMaINK AeHCTBYyOIIEMY 3akoHOAaTenbCTBY PD, B ToM
grcie O3 «O pexname», @3 «O 3amuTe geteld ot nHGOPMAIMH, TPUIUHSIONICH Bpe/l HX
37I0POBBIO U PA3BUTHION.

B cnywyae BoisBieHus (akrtoB HapymeHuil Ilonp3oBaTento HampaBlsieTCsl COOTBETCTBYIOIIEE
MpEeNyNpexXICHHEe Ha aJpec 3JIEKTPOHHOW MOYThl, yka3aHHOW [lonp3oBarenem mpu peructpanuu
CBOCHM YYETHOW 3amuMCH HAa HMHTEpHET-nopTaynie. EcCiiM B TEUEHHE CPOKA, YKAa3aHHOTO B TaKOM
npenynpexaeHuu, llonp3oBarens He MNpPEeKpaTUT dSTU  JCHUCTBUA WJIM HE IPEIOCTaBUT
MOATBEPKICHUSA, YTO ITH JEHCTBHS MM HE COBEpPIIAINCH, afiMUHHUCTpanus noprana kmarket21.ru
BIIPaBE NMPEKPATUTh OKazaHue ycayr [lonp3oBaresto.

6.7. Pazmemas unpopmammio Ha kmarket21.ru , ITomp3oBatens 00s3yeTcs UCHONHATH NpaBHIIA
no0pocoBecTHOi paboTs ¢ [Tokynarensimu Ha kmarket21.ru , M310)KEHHBIC HUKE.

6.8. Pazmemas va Muatepuer-noprane kmarket21.ru dororpaduu, pucynku u nHble H300paeHus,
N0JIb30BaTENb COMIAIIAETCS C TEM, 4YTO Takue ¢ororpaduu, pUCYHKHM U H300pakeHUs OyayT
ABTOMATUYCCKU MAPKUPOBATHCA «BOASAHBIMU 3HAKaMW» C aJApe€COM, JIOTOTUIIOM HJIN I[pyI‘OfI
cuMmBonukoi MHrepHer-noprana kmarket21.ru MapkupoBka «BOASHBIMH 3HaKaMH» B CIydasXx,
YKa3aHHbIX B HACTOSAIICM ITYHKTC COFJIaHICHI/ISI, HE BJIUACT HA BO3HHMKHOBCHUEC, M3MCHCHUC HIIN
IpeKpalleHle UHTENIEKTYaIbHBIX MpaB Ha pa3MellaeMble aBTOPCKHUE MaTepHallbl, U IPOU3BOAUTCS
UCKJTIOYMTENIBHO B IIEJISX 3aIIMTHl pa3MenleHHbIX Ha MHTepHeT-noprane kmarket21.ru aBropckux
MaTepuasoB I0Jb30BaTENIeH OT HENPaBOMEPHOTO KOMMPOBAHMSA M HCHONb30BAaHUS HAa CTOPOHHHUX
NurtepueT-pecypceax.



6.9. Ilonw3oBarens o0s3yeTcst He pa3memiarh Ha MHrepHer-noprane kmarket21.ru undopmarmro
PEKIIAMHOTO XapaKTepa, C HeJbIO:

3arpy3Kd KOHTEHTa, KOTOPBIH SBISETCS HE3aKOHHBIM, HapyllaeT Jio0ble MpaBa TPETbUX JIMIL;
IpOoNaraHupyeT HacuiHhe, >KeCTOKOCTh, HEHAaBUCTh M (WIM) IUCKPUMHUHALIMIO TI0 PacoOBOMY,
HAlMOHAJIbHOMY, IIOJIOBOMY, PEIUTHO3HOMY, COLIMAIBHOMY IIPU3HAKaM; COIEPKUT HENOCTOBEPHBIC
cBeieHHs U (WIK) OCKOpOJIEHHUS B aJjpec KOHKPETHBIX JIHII, OpraHU3aIfii, OpraHOB BJIACTH.

NOOYXJIeHUS K COBEPILEHHIO MPOTUBOIPABHBIX JEHCTBUM, a TaKkKe COACHCTBUS JHIIaM, ACUCTBUS
KOTOPBIX HaIlpaBJICHbl Ha HapyLIEHWE OIPAHMYECHHUNM M 3alpeToB, NEHCTBYIOUIMX HA TEPPUTOPHH
Poccuiickoit denepanun.

HapyIIEeHUs [TpaB HECOBEPIIEHHOJIETHUX JIUI U (WJIM) IPUYUHEHHE UM Bpena B J1I000H dopme.
YILEMJIEHUS TIPaB MEHBIINHCTB.

MIPENICTABIICHUsI CeOs 3a IPYroro 4ejaoBeKa WIIM MPEACTaBUTENS opraHu3anuu U (W) cooliecTBa
0e3 IOCTaTOUHBIX Ha TO MpaB, B TOM YUCIE 32 COTpyAHHKOB HTepHeT-nopTana kmarket21.ru.

BBEJICHUS B 3a01yX/I€HHE OTHOCHUTENIbHO CBOMCTB M XapaKTEpPUCTHUK Kakoro-inb6o ToBapa/ycimyru
pasmenieHHoro Ha MHtepuer-noprane kmarket21.ru

HEKOPPEKTHOTO cpaBHEHHs ToBapa/yciyru, a Takxke (GOpMUPOBAHUS HETAaTUBHOTO OTHOIICHUS K
nuiam, (He) MONb3YIOIINMCS OTpeieIeHHBIMI ToBapaMu/yCiayramMmu, Uil OCYKJICHUS TaKUX JIHII.

7. loOpocoBecTHas padora ¢ mokynareasasMu Ha kmarket21.ru

7.1. Bce Ilonp3oBarenu moprana kmarket21.ru, pasmemnatrormue Ha kmarket21.ru uadopmanuo o
cBoel KommaHuu, ToBapax u yciyrax (IIpomaBisl), 00s3yr0Tcs 10OPOCOBECTHO BBINOIHATH CBOU
obs3arenbcTBa nepen [lokymarensmu. B wactnoctu [lonb3oBarenu kmarket21.ru o6s3yroTes:

* CBOCBPEMCHHO, HO HE IO3JIHEE YeM B TCUCHHUE 3-X KaJCHIAPHBIX JHEH, 0O0pabaThIBaTh
3aka3pl U oOpameHus I[lokynareneii B OTHOmIeHMHM TOBapoB u ycnyr llomp3oBarerns,
uHpopMaIs O KOTOphIX pa3meineHa Ha [loprane, ymbo Ha caiire I[lomp3oBarens Ha
kmarket21.ru ;

* CcBOeBpeMeHHO HH(popMupoBarh [lokymareneii 0 HEBO3MOXHOCTH BBHITIOJHEHHS 3aKa3a B
OTHOIIIEHUU COOTBETCTBYIOIIETO TOBApa WIIM OKa3aHUs YCIYTH;

i paS’bHCHSITb HOKYHaTeJ'DIM HpI/I‘II/IHBI B cnyqae HCBO3MOXHOCTHU BBIIIOJJHCHHUA 3aKa3a B
OTHOIIIGHUH COOTBETCTBYIOIIICTO TOBapa WM OKa3aHWUsA YCIYTH W TIPEJOCTaBIATH
YTOUHSIOIIYIO HH(POPMAIIHIO TI0 BO3MOXKHBIM CPOKaM MOCTaBKU TOBAapa/OKa3aHUs YCIYTH;

* OINEpaTHBHO, B TeYEHUE 3-X KaJEHJApHBIX JHEH pearupoBaTb Ha OT3BIBBI, >KaJoOBI,
npeTeH3uu u npeiokenus: [lokymnareneii, cBs3aHHbIe ¢ AesTeNbHOCTRIO [lonb3oBaTens Ha
caiite kmarket21.ru

7.2. JlroGoit axkr neiictBus wim Oe3nmeiictBus Iloap3oBarens kmarket21.ru, CBsS3aHHBIA C
HapyIICHUEM ITPaBIII JOOPOCOBECTHOM pabOTHI C TIOKYIATEIISIMU, U3JI0KECHHBIX B I1.7.1. HacTOsIIero
Cornamenusi, MOXXeT PAcCIICHUBAThCS KaK yMBIIUIEHHOE HaHEceHue yiiepOa JeloBOi pemyTaluu
noptany kmarket21.ru. B atom cinyuae agmuHucTpanus nopraina kmarket21.ru ocrasnser 3a coboit
npaBo 3abnokupoBath Caiit [lonb3oBarens Ha kmarket21.ru u mpekpaTuTh NpeaoCTaBIeHHE YCIIyT
0 MOMeHTa yctpaneHus [lomb3oBareneM HapylIeHWH, JIMOO OTPaHUYHTH HA0OP OKa3bIBAEMBIX
VYenyr, B TOM ducie:

* TIOHHM3UTH TPUOPUTET TOKa3a WHGopMmaru o komranuu [lomb3oBarens, ero ToBapax u
yciyrax Ha nopraie kmarket21.ru;

* OrpaHWYUTh JOCTYN JIPyT'MX T[OJb30BaTesNe K HWHPOpMANMH, OMyOIMKOBAaHHOU
Ilonw3oBarenem Ha kmarket21.ru ;

* OTKJIIOYUTh BO3MOXKHOCTh OHJIAH 3akaza ToBapoB W yciuyr [lomp3oBarens ¢ moprana



kmarket2 1.ru w/unu caiita [Tonp3oBarens Ha kmarket21.ru mst [Tokymareneid.

8. Orpanuyenue 0OTBETCTBEHHOCTH

8.1. Anmunucrpauust mnopraiza kmarket2l.ru He ocymecTBiaseT 00s3aTeIbHON MPOBEPKHU
pasmemtaemoil [lonmp3oBarenem wuH(popManuy, B TOM 4YHCIE Ha MpeaMeT e€ COOTBETCTBHUS
JICHCTBYIOLIEMY 3aKOHOAATeNbCTBY P® M He HeceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE
UH(pOpMaIUK JIEHCTBYOIEMY 3aKOHOAATeNbCTBY PO.

8.2. Ycnyru Ha [lopTane mpemocTaBisitoTCs «Kak €CTh» aAMUHHUCTpamus nopraia kmarket21.ru e
rapantupyet [lokynarensiMm MolHOTY U aKTyaJdbHOCTh IpezacTaBnsieMoil [IpoxaBuamu nadopmanuu,
a Takxke coxpanHocTh npoduis [lons3oBarens (IIpomaBua), Caiira Iloms3zoBarens (IIpomaBma) u
pasmeniénHoi uM Ha kmarket21.ru unpopmanun.

8.3. AnmunuCcTpanus nopraina kmarket21.ru He HECEeT OTBETCTBEHHOCTH 3a OIMMOKH, HETOUHOCTH,
VIOYIIeHUs,, KOTOpble OBUIM JOMYIICHBI NpPHU PETUCTPAMH WU pPa3MEIEHUN HHPOpMAIHH
[Tonp3oBareneM, a Takke JIOObIE MaTepHAIbHBIC WM HEMaTepUalbHBIE YOBITKH, BO3HUKIIHNE B
CBS3U C 3TUM.

8.4. Anmunuctpanusi noptaia kmarket21.ru He HEeceT OTBETCTBEHHOCTH 3a HCHOJIb30BaHMUE (KaK
MIPaBOMEPHOE, TAK U HEMPABOMEPHOE) TPETHbUMH JTUIIAMH MH(POPMAIIUY, Pa3MEIIEHHOW Ha HHTEPHET
— TopTa’je, BKII0Yash UX BOCIPOM3BEIICHNWE U PACIPOCTPAHCHHE, OCYIICCTBICHHBIC KaK B PaMKax
WHTEPHET — MOPTaJia, TAK ¥ HHBIMU BO3MOKHBIMU CIIOCOOAMH.

8.5. Ilomp3oBarenb HECET OTBETCTBEHHOCTh Mepesa aaMuHHcTpanueil moprana kmarket2l.ru wu
TPETBUMHM JIMIIAaMH 32 COJACpXKAaHWE M JOCTOBEPHOCTb HHGPOPMALUMHU, MPEJOCTABICHHON
[Tons3oBatenem. B cinywae ecim pasmelieHdMe HMHQOpPMAUKM SBUIOCh OCHOBAaHUEM IS
npeabsBieHus K noprainy kmarket21.ru mpereH3uit co CTOPOHBI rOCYIapCTBEHHBIX OPraHOB HIIU
Tpetbux Jul, [lonb3oBarenb 00sI3yeTcss HE3aMeUIMTENbHO 10 TPeOOBaHHUIO aJMMHUCTPALUU
noprana kmarket21.ru npenocTaBuTh BCIO 3alpalIMBaeMyto HH(POPMALIUIO B CPOKH, 0003HAYECHHBIE
B TaKOM TpeOOBaHUH.

8.6. Ilomp3oBarens Bo3Mewliaer aaMuHHcTpauuu noprana kmarket2l.ru ymepO, mnoHECEHHBIH
noptanoM kmarket21.ru (Bxitoyas B3bICKAaHHBIE B CY/IE€OHOM IHOpPSAKE CYMMbl U HaJIO)KEHHbBIE
mrpadsl), a TakKe WHbIE M3ICPKKH, Bo3HUMKIIME Yy kmarket2l.ru B cBA3M C HECOOTBETCTBHEM
npenocrasieHHoi [lonp3oBareneM nHpoOpMaIuu ACHUCTBYIOMIEMY 3aKOHOAATENHCTRY PD.

8.7. B cimyuae BO3HMKHOBEHHMS CIIOPOB M IIPETEH3UIl CO CTOPOHBI TPETbUX JIML, CBSI3aHHBIX C
HapyLIEHUEM IIPaB Ha Pe3ybTaThl HHTEIUIEKTYaIbHOM AESTEIIBHOCTH UCPEICTB MHIUBUAYATIU3ALNN
WIN JIOOBIX MHBIX MPaB B CBS3M C pa3MelleHueM MH(opMaiuy, npegocrasieHHoi [lonb3oBarenem,
MOCJIEAHUM rapaHTupyeT aiMUHUCTpanuu nopraia kmarket21.ru yperynupoBanue Takux copos 3a
CUeT COOCTBEHHBIX CHJI U CPEACTB, a TaKXKe IMPUHUMAaeT Ha ce0s BCIO OTBETCTBEHHOCTh 3a
BO3MO)KHBIEC HAPYIIEHHsl YKa3aHHBIX BBILIE IIPAB TPETHUX JIMLI.

8.8. Ilonb3oBaTens He MOIY4YaeT HUKAKUX MpPaB Ha HMCIOJIb30BaHHE MH(POPMAIUH, Pa3MELICHHOM
JIpYTUMHU TOJb30BaTeNsiMu Ha noprajie kmarket21.ru , U HECeT MOJIHYI0 OTBETCTBEHHOCTH IEpeN
BJIaJIeNIbLIEM UH(OPMAILIUY 32 HETIPABOMEPHOE UCIIOIb30BaHHE.

8.9. Anmunauctpamms moprana kmarket2l.ru He HeceT OTBETCTBEHHOCTH 3a Tepedou B
MPEIOCTABICHUHU JOCTyNa MocpeAcTBOM ceTH MHTepHeT k uHTepHeT-moprary www.kmarket21.ru u
€ro IMnoagoMCEHaM, Ha KOTOPOM HaxoAATCA I/IH(i)OpMaHI/IOHHI)IG Marepualibl, MIPCAOCTABJICHHBIC
[Tonp3oBarenem, eciii OHH OBbLITU BhI3BaHBI 00BEKTUBHBIMU 00OCTOATEIHCTBAMH, CBI3aHHBIMHU C:

* 1epebosiIMH B DIICKTPOIIUTAHUH;

* o0aNbHBIMU TIEpe00sIMH B pabOTE€ POCCHICKOTO W MEXIYHAPOJHOTO CETMEHTOB CETH
WHurepHer;

* cOOsIMH CHCTEM MapIIPyTH3AIHH;



* c0OOsIMM B pacupeielICHHOH cucTeMe JOMEHHBIX UMEH;

* c0OO0sIMM, BBI3BAaHHBIMH TONBITKAMH W/WIM HECAHKIMOHUPOBAHHBIM aIMHUHHCTPUPOBAHUEM
TpetbuMu JuuaMu HWHTepHeT-pecypcoB winu DOS-atakamu, B ciydasx, KOrja Takue
00CTOATENHCTBA HE IO3BOJSIOT MOJB30BATENSAM MOIYYHUTH JOCTYNl K HMHTEPHET-TOpTay
MOCPEJCTBOM yKa3aHUs €ro ajpeca B epUOJ IEHCTBUS TAKUX 0OCTOSTENbCTB;

e Henosnankamu y MHTepHET-IIpOBaiiaepa.

8.10. Anmunuctpanus mnopraia kmarket2l.ru BOpaBe ymIamUTh WIM TEpenatbh JIpyromy
[Tonws3oBarento (IIponasity) momeHHOe UM, 3akperieHHoe 3a [lonp30Barenem GecruiaTHOTO Mmakera
YCIyT, €ClM JaHHOE WM He HCIIONb3yeTcsl MOCIeTHHUM B TeueHue 12 u Oonee KaleHAapHBIX
MecsiteB (0TcyTcTBYrOT aBTopu3aruu Ilomb3oBarenss Ha Caiite Ha kmarket21.ru u B JInunom
Kabunere).

8.11. Jlna TIlonw3oBateneir OecruatHeix TmakeToB (IIpomaBiioB) agMuHUCTparus moprasa
kmarket21.ru umeer mpaBo MPEKPATUTh MPEIOCTABICHUE YCIYT MO COOCTBEHHOMY YCMOTPEHHUIO,
npenoctaBuB [loap30BaTento MOTHBUPOBAaHHOE 00OCHOBAHUE.

9. UndopmMupoBaHHOe coriiacue

9.1. Ilpunumas ycnoBus Hacrosimero Commamenus Ilonmb3oBarenb MONHOCTBIO MOHUMAET U
COITIAIIAeTCs C TEM, YTO:

* B cnyuae BOZHUKHOBEHUs Kakux-1u00 cOoeB u omubok B padore [loprana agMuHHCTpaIus
nmopraina kmarket21.ru mpemnpumer Bce yCwiHs JUIS UX YCTPAHEGHHUS B MAaKCHMAaJIbHO
KopoTkue cpoku. OnHako mpu 3ToM kmarket21.ru He rapaHTUpyeT OTCYTCTBHUSI OHIMOOK H
c00eB, B TOM YHCJIC B OTHOIIEHUH PaOOTHI TPOrPAMMHOTO 00CCIICUCHHSI.

e AnmuHMCcTpamuss nopTasa kmarket2l.ru He TrapaHTHpyeT, 4YTO YCIYrH OyayT
COOTBETCTBOBaTh TpeOoBaHusM [lomp3oBarensi, MPENOCTaBIATHCS  HEMPEPHIBHO U
0e301IH00YHO.

* Anmunmctpanus noprana kmarket21.ru He rapaHTUPYET, YTO Ka4Y€CTBO TOBAPOB, YCIYT WIH
nHGOPMAITUH, TPHOOPETEHHBIX HJIU MOJYYEHHBIX ¢ TIOMOIIBIO HHTEPHET — IopTaja, Oyaer
COOTBETCTBOBATh OXKHJIaHUSAM W/uin TpeboBanusM [lokynareneit.

e CkaumBaHue 000N wWH(MOpPMAIMU WM MaTepUaIOB C HWHTEPHET — ToOpTala
OCYIIECTBIIICTCS Ha CBOM CTpax M pHCK. [lonb30Barellb CaMOCTOSATCIIBHO OTBEYAeT 3a
norepro WHGOpPMAIMM WKW Bpell, HAHECEHHBIH €ro YCTPOWCTBY BCIEACTBHE CKAYMBAHHUS
nH(GOPMAIIUU C HHTEPHET — IopTaJa.

9.2. Ilpunumas ycnosus Hacrosuero Comtamenust [lonbp3oBarens NOATBEPKIAET CBOE comlacue ¢
[Tonmutuko# koHpUAEHIMATEHOCTH kmarket21.ru.

10. ITomuTKa KOH(PUACHIUATILHOCTH

Bo wucnonnenune tpeboBaHMii AeWcTByIoUero 3akoHojarenbcTBa P®, [lomp3zoBarens mnpu
peructpanuu Ha MHTepHeT-IopTane kmarket21.ru gaet Anmunanctpanuu CaiiTa CBOe coriacue Ha
AaBTOMATH3HPOBAHHYIO, a Takke O0€3 UCIONb30BaHUA CPEICTB aBTOMAaTH3alMU 00paboTKy
MEepCOHANIbHBIX NTaHHBIX [lonb30oBarens, T.e. Ha COBEPIICHUE ACHUCTBHIM, MPEAYCMOTPEHHBIX 11.3. 4.1.
ct.3 ®enepanpHoro 3akoHa ot 27.07.2006 roma Nel52 @3 «O mnepcoHanbHBIX AAHHBIX», B
OTHOLIEHUN NEpPCOHANbHBIX AAHHBIX, NpenocraBisieMbix Ilonb3oBarenem, B Hensx coOmoneHUs
Anvunuctpanuei Caiita TpeboBaHM AEHCTBYIOIIETO 3aKOHOATEILCTRA.

10.1. Coop nanusix o [loas3oBarerne.

Anvunuctparus nopraia kmarket21.ru cobupaer u xpanut o ITonap3oBaTensx MHTEpHET-MOpTaia
UH(pOpMALIUIO CIEIYIOIEro XapaKTepa:

o HepCOHaJ'ILHBIC JaHHBIC: (l)aMI/IJII/IIO, umsa, OT4YCCTBO, KOHTaKTHBIN TCHC(bOHBI, aapec



ANIEKTPOHHON TIOYTH, HAUMEHOBAHUE, PEKBU3UTHI, aqPEC PACHOIOKEHHS KOMIAHHM U
mpoune JaHHble, KoTopble [lonp3oBaTens yka3piBaeT O cebe WiIM O KOMIIaHHM Ha
kmarket21.ru ;

» [P-agpec, 4TOOBI MPaBUILHO WACHTUDHUIIMPOBATH MecTomoNnoxkeHue [lonp3oBarens;

o @aiiner  Cookies, 4toObl ompenenuTh Opay3ep Ilomb3oBarenss W TPEIOCTAaBUTHh B
3aBUCUMOCTU OT 3Toro MHpopmamuioo o cepBucax kmarket21.ru. Hampumep, xpanenue
naHHBIX B Kop3uHe MeXIy TIOCEeHUsIMHY;

* Hudopmanuto 06 ommbkax u cO0sx B pabOTe HHTEPHET-TIOPTAIIA;

* Hudopmanuio o nosenenun [lonp3zosareneit Ha kmarket21.ru

* [lomp30oBaTens HECET OTBETCTBEHHOCTH 3a MPENOCTABICHHUE MEPCOHATBHBIX TAHHBIX HHOTO
JIUIIA.
10.2. Ucnonw3oBanue napopmanuu o [Tomp3oBarensx.

Anmunuctpanuss noprana  kmarket2l.ru  ocraBiaser 3a coboli  MpaBO  MCIOJIB30BaTh
[Tonp30BaTenbCcKkye JaHHBIE B CIEAYIOMINX CIy4asx:

* damMuimio, UMs, OTYECTBO, AAPEC AIEKTPOHHON MOYTHI M MApOIb U HISHTH()UKAIIINT —
s unentudukanuu [Tonp3oBarens Ha kmarket21.ru;

e @amunuioo, uMS, OTYECTBO, HAWUMEHOBAaHHME M PEKBH3UTHI KOMIIAHWHM, ajapec eé
pacIooXKeHus, KOHTaKTHbIE TeJIe(OHBI, aJipec MEKTPOHHOM mouThl U anpec Caiita — aus
uHpopmupoBanusi Ilokymareneit Ha kmarket2l.ru o JedATeNBHOCTH KOMITAHUH
[Tonb3oBaTens u MpeIaraéMblX UM TOBapax U yciayrax;

*  @amunuto, uMs, otyecTBo Ilonb3oBarenss — npu MyOIUKAIMKA UM OT3bIBA O KOMITAHUU WM
ToBape/yciyre Ha kmarket21.ru ;

* @amunuto, ums, oryectBo Ilonb3oBarens— npu myOIUKaMM UM HOBOCTU WJIM CTaTbM Ha
kmarket21.ru ;

e DIIEKTPOHHBIN aJpec, YKa3aHHbIM IIpU pEerucrpanud akkayHra Ilomb3oBarens Ha
kmarket21.ru — nans oTmpaBKH eMy 3JEKTPOHHBIX pacchulok oT kmarket21l.ru , yTOOBI
YBEIOMJISITH €r0 O HOBBIX BO3MOXKHOCTSIX U cepBucax kmarket21.ru m unpopmupoBarb o
HOBBIX COOBITHSIX: 3aKa3e, OT3bIBe, KOMMEHTapuu U T.J. [lonmp3oBarenb Bcerma MOXKET
OTIHCATHCS OT PACCHUIKH B COOTBETCTBYIOIIEM pasnerne Jlnunoro Kadunera.

10.3. Cpoku xpanenus [1onb30BaTeIbCKUX TAHHBIX.

Undopmamus o Ilonp3oBarensix kmarket21.ru XpaHuUTCS POBHO CTOJIBKO BpPEMEHH, CKOJIBKO
TpeOyercs Ui TOoro 4toObl obecreunTh yAoOCTBO paboThl Ilonmb3oBateneil ¢ QyHKUIMSAMH U
CepBHCaMH HHTEPHET-TTOpTAIA.

10.4. Hepeﬂaqa ITonp30BaTeNbCKUX JaHHBIX CTOPOHHUM JINLIAM.

Anmunuctpanus noprana kmarket21.ru e nepenaér mndopmarnuio o Ilonb3oBarensx Iloprana
TPETHUM JIUIIAM, 3aMCKIIIOYEHUEM CITy4aeB, Korna JaHHas MHpOpMaIus HeoOXoauMa Ui OKa3aHUs
ycayr Ilonb3oBarensm. Hanpumep, npu opraHn3anuy 10CTaBKH 3aKa3a, 0OpaOOTKH IIaTexel U mp.
TpeTbu CTOPOHBI MOTYT MCIOJIb30BaTh IOJB30BATEIBCKYI0 MH(OPMAIMIO TOJIBKO B Cly4ae, €Ciu
oHM oOKa3bpiBatoT yciyru Ilomp3oBarenmsim kmarket2l.ru u wuckmounTensHo Ty HHGMOpMaLUIO,
KOTOpas HeoOXo1uMa JUIs OKa3aHHs JaHHOM yCITyTH.

10.5. 3amuTa coOMpaeMbIX JaHHbBIX.

AnmunucTpanus noptana kmarket21.ru npennpuHUMaeT Bce pasyMHBIE MEPHI MPEIO0CTOPOKHOCTH
JUIS 3alIUThl  KOHQUIEHIIMaTbHOCTH [lomb30BaTenbCKUX JaHHBIX. Bce MaHHbIe XpaHSATCS B
3amn(pOBaHHOM BHUJI€ U Ha 3alUINEHHBIX cepBepax 0a3 manubeix kmarket21.ru, u He MoryT OBITH
JIOCTYTIHBI 3a TpeAesiaMu KopropaTuBHOW cetu kmarket21.ru. Joctynm k nuyHOW wHOpManuu
[Tonp3oBareneit u HHPOPMAIIMK O KOMITAHUSIX UMEIOT TOJIBKO T€ COTPYIHHUKH mopTtana kmarket21.ru,
ypd pabourie (QYHKIIMU CBSI3aHBI HMCIIOJNIb30BaHWEM [lonmb30BaTenbCKUX JaHHBIX. Bcemu
corpynHukamu moprana kmarket21.ru, umeronmm goctyn K HWHGOpPMAIMK O TOIH30BATENX,



MOJITUCAHO COTIAIIEHHE O Hepa3IylallieHuu HHPOPMAIIHH O TOJIH30BATENSIX TPETHUM CTOPOHAM.
10.6. 3menenune/ynanenue [1onbp30BaTenbCKuX TaHHBIX.

[Tonb3oBatenn kmarket2l.ru B 110060if MOMEHT BpeMEHM MOTYT HM3MEHHUTH/YNAIUTh JIMYHYIO
uHpopmanuio B Jlnunom Kabunere. [Ipu 3TOM HEKOTOpbIE BOBMOKHOCTH U cepBuchl kmarket21.ru,
JUISL KOTOPBIX HeoOxoauMo Hannuue [1omp30BaTeNbCKUX JAaHHBIX, MOTYT OBITH MIPUOCTAHOBIIEHBI C
MOMEHTA U3MEHEHHUS/ yTaIeHHs] THPOPMAIIHH.

10.7. I3MeHeHMs B TOTUTHUKE KOH(PUICHIINATIBHOCTH.

Anvunuctpanus noptana kmarket21.ru ocrasnsier 3a coboii mpaBo U3MEHUTH ycinoBus [lomuTuku
KoH(pumeHmanbHoCcTH. B 3TOM ciydae wuH(opmanus, Kacawomasics ycrnoBuidt IlomuTtuku
KOH(UICHITMATBLHOCTH, OyZIeT OOHOBJIEHA HAa CTPAHUIIE YCIOBHH [10630BaTEIBCKOTO COTIAIICHHUS

11. Ilopsimok pa3pelnieHusi CIOPoOB.

11.1. Bce pa3Homiacust ¥ COpbI, KOTOPbIE MOTYT BO3HUKHYTh M3 HacToslero ComiameHus: Uin B
CBSI3U C HUM, OyAyT 1O BO3MOXKHOCTHU pa3peniaThCs MyTeM IMeperoBopoB Mexay CTtopoHaMu

11.2. B cayuyae ecnu CTOpoHBl HE NPUAYT K CONIAUICHWIO, JEJIO IOAJEKHUT Pa3pelICHUIO B
Apbutpaxsnom cyae Uysamickoii PecriyOnuxu.

12. JonmoanuTesibHAsA MHpOpMALIUS

[Tomumo HacTosiero [101p30BaTENECKOTO COTMAIIEHHS, TIPaBHJIa OKa3aHUs YCIyT aJMUHUCTPALUeH
noprana kmarket21.ru onpeaenstoTcs caeayronMMe JOKYMEHTaMU:

* [lpaBuna nyOoaukanuy HHGOPMAITMOHHO-PEKIAMHBIX MarepuaioB Ha kmarket21.ru ,
pa3meniensl Ha [loprane o agpecy: http:/kmarket21.ru/media/uploads/advert.pdf
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